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What is a resume?
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What is the purpose of a resume?
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What makes a resume persuasive?

Persuasiveness is 
a directly related 
to usability.
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User-Centered Design

User-centered 
documents must be 
usable, so consider 
how the document will 
be used rather than 
just how it will be read.
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User-Centered Design

Consider your audience based on:
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1. Their expectations. 
What information do 
your readers expect to 
get? What can be 
provided to your 
readers?



User-Centered Design
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2. Their characteristics. 
Who, specifically, is reading the work? Is 
the audience part of the decision making
process? Will stakeholders read the work? 
Or is the audience a mixture of decision 
makers, stakeholders, and shadow readers? 
What organizational positions does the 
audience hold and how might this affect 
document expectations?



User-Centered Design
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3. Their goals. 
What are your readers 
planning to accomplish? 
What should be included 
in your documents so 
that your readers get the 
information they need?



User-Centered Design
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4. Their context. 
For what type of situation do the readers 
need this information? 
Identify information readers will need and 
make that information easily accessible and 
understandable.



How to find out this information?
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How to find out this information?
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What should a resume look like?
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What should a resume look like?
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What should a resume look like?
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What should it include?

ILC.DYU.EDU.TW



Contact Information
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Contact Information
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Contact Information
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What does it look like?

ILC.DYU.EDU.TW



Contact Information
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What does it look like?
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Objective
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Objective
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Objective

ILC.DYU.EDU.TW



Objective
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Education
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Education

ILC.DYU.EDU.TW

Bachelor of Science in Management                      December 2007
Purdue University, Krannert School of Management, West Lafayette, IN
Minor: Marketing
Current Overall GPA: 3.5/4.0



Work Experience
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Work Experience
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Work Experience
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Work Experience
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Work Experience
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Work Experience
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Action Verbs
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Communication Skills
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Creative Skills
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Helping Skills
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Researched Skills
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Teaching Skills
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Optional Skills

ILC.DYU.EDU.TW



The 20-second Test
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The Quadrant Test
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The Quadrant Test
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1 2

3 4



The Quadrant Test
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Writing Assignment
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